
Bid Details/ बडबड  ववरणववरण

Bid End Date/Time/ बडबड  बंदबंद  होनेहोने  कक   तार खतार ख//समयसमय 25-06-2024 16:00:00

Bid Opening Date/Time/ बडबड  खुलनेखुलने  कक
तार खतार ख//समयसमय 25-06-2024 16:30:00

Bid Offer Validity (From End Date)/ बडबड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  कक   तार खतार ख  सेसे)) 90 (Days)

Ministry/State Name/मं ालयमं ालय//रा यरा य  काका  नामनाम Ministry Of Chemicals And Fertilizers

Department Name/ वभागवभाग  काका  नामनाम Department Of Chemicals And Petrochemicals

Organisation Name/संगठनसंगठन  काका  नामनाम Central Institute Of Plastics Engineering And Technology
(cipet)

Office Name/कायालयकायालय  काका  नामनाम Cipet Csts Ranchi

Total Quantity/कुलकुल  मा ामा ा 1

Item Category/मदमद  केटेगरकेटेगर PABX System - EPABX (V2) (Q2)

OEM Average Turnover (Last 3 Years)/मूलमूल
उपकरणउपकरण  िनमातािनमाता  काका  औसतऔसत  टनओवरटनओवर ( (गतगत 3  3 वषवष   काका)) 1 Lakh (s)

Years of Past Experience Required for
same/similar service/उ ह ंउ ह ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे तअपे त  वगतवगत  अनुभवअनुभव  केके  वषवष

1 Year (s)

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टनओवरटनओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  ाा   हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वषवष   सेसे  टाटअपटाटअप  छूटछूट//  and
Turnover/ / टनओवरटनओवर  केके  िलएिलए  टाटअपटाटअप  कोको  छूटछूट  ाा   हैहै

Yes

Document required from seller/ व े ताव े ता  सेसे  मांगेमांगे
गएगए  द तावेज़द तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/ वगतवगत  दशनदशन 50 %

Bid to RA enabled/ बडबड  सेसे  रवसरवस  नीलामीनीलामी  स यस य  कयाकया Yes

 

Bid Number/बोली मांक ( बड सं या):
GEM/2024/B/5047421

Dated/ दनांक : 13-06-2024

Bid Document/  बडबड  द तावेज़द तावेज़
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RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/ बडबड  काका  कारकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीकतकनीक   मू यांकनमू यांकन  केके
दौरानदौरान  तकनीकतकनीक   प ीकरणप ीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Evaluation Method/मू यांकनमू यांकन  प ितप ित Total value wise evaluation

Bid Details/ बडबड  ववरणववरण

EMD Detail/ईएमडईएमड   ववरणववरण

Required/आव यकता No

ePBG Detail/ईपीबीजीईपीबीजी  ववरणववरण

Required/आव यकता No

Splitting/ वभाजनवभाजन

Bid splitting not applied/बोली वभाजन लागू नह ं कया गया.

MII Purchase Preference/एमआईआईएमआईआई  खर दखर द  वर यतावर यता

MII Purchase Preference/एमआईआई खर द वर यता Yes

MSE Purchase Preference/एमएसईएमएसई  खर दखर द  वर यतावर यता

MSE Purchase Preference/एमएसई खर द वर यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
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3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate.The buyers
are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

8. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1
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PABX System - EPABX (V2) ( 1 pieces ) 

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/ मशःमशः णेीणेी 1 औरऔर णेीणेी 2 केके थानीयथानीय आपूितकताआपूितकता केके पप मम अहताअहता ाा  करनेकरने केके िलएिलए आव यकआव यक)

Technical Specifications/तकनीकतकनीक   विश याँविश याँ  

* As per GeM Category Specification/जेम केटेगर  विश  के अनुसार

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य

MAIN DISTRIBUTION
FRAME(MDF)

MDF (Number of Pair) 50

Integrated Protection Module
(IPM)

NO

if yes,Number of Integrated
Protection Module (IPM)

NA

EXTENSION AND
TRUNK/JUNCTION

EPABX system
Implementation
Technology/Architecture

Hybrid ( Microprocessor based also supporting SIP
extension )

Number of Analogue
Extensions /FXS ports

16

Expandable upto(TDM
ports/FSX ports)

NA

Number of Digital
Extensions

NA

Number of Analogue
Junction/FXO ports

4

Number of SIP Extensions NA

SIP Extensions Expandable
upto

NA

Number of SIP Trunks
(CHANNELS)

NA

Number of PRI TRUNKS NA

CARDS SUPPORTED Type of Cards Supported PRI, E1, GSM, IP

GATEWAYS
SUPPORTED

Gateway Types supported FXS

BUYER SPECIFIC
REQUIREMENT

Type of Epabx Artitecture
implementation Gateways

NA

CONSOLE Type of Operator Console NA

Number of Operator Console NA

Number of Direct Station
Console ( Selection Keys per
Console)

NA
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SERVER
SPECIFICATIONS /
REQUIREMENTS
(applicable only in
case of Sever Based
Category EPABX ,
Not for Hybrid &
Conventional
EPABX)

"Total Number of Servers
Included in the Supply"

NA ( for hybrid / Conventional EPABX)

"Number of Hot Standby
Servers out of Total Servers,
included in the Scope of
Supply"

NA ( for hybrid / Conventional EPABX)

Server Form Factor NA ( for hybrid / Conventional EPABX)

Rack Size (RU) / Space
Required for each Server

NA ( for hybrid / Conventional EPABX)

Processor Make NA ( for hybrid / Conventional EPABX)

Total Number of processor NA ( for hybrid / Conventional EPABX)

Number of Redundant
Processors Included in the Total
Number of Processor

NA ( for hybrid / Conventional EPABX)

Number of Cores per Processor NA ( for hybrid / Conventional EPABX)

RAM Size (in GB) NA ( for hybrid / Conventional EPABX)

Type of Hard Disk Drive NA ( for hybrid / Conventional EPABX)

Capacity of Hard Disk Drive (in
TB) (Hint:SAS, NL SAS, SSD,
SATA, etc)

NA ( for hybrid / Conventional EPABX)

Capacity of Flash Drive (in GB)
(Hint: for Flash Drive)

NA ( for hybrid / Conventional EPABX)

Hot Swap Components NA ( for hybrid / Conventional EPABX)

Network Interface NA ( for hybrid / Conventional EPABX)

SOFTWARES Applcation Software Type /
Capabilities

Call Server Software, Unified Communication Server
Software

Type of Licence NA

SOFTWARE
FEATURES

SALIENT SOFTWARE FEATURES Analog Extention/FXS with Number of Software /
Licences Commensurate / Equal to the Number of
Analog Extension/FXS Offered under "EXTENSION AND
TRUNK / JUNCTION", Digital Extension with Number of
Software / Licences Commensurate / Equal to the
Number of Digital Extension Offered under
"EXTENSION AND TRUNK / JUNCTION", Analog
Junction/FXO with Number of Software / Licences
Commensurate / Equal to the Number of Analog
Junction/FXO Offered under "EXTENSION AND TRUNK /
JUNCTION", SIP extension with Number of Software /
Licences Commensurate / Equal to the Number of SIP
Extension Offered under "EXTENSION AND TRUNK /
JUNCTION", SIP trunk with Number of Software /
Licences Commensurate / Equal to the Number of
Offered under "EXTENSION AND TRUNK / JUNCTION",
PRI Trunk with Number of Software / Licences
Commensurate / Equal to the Number of PRI Trunk
Offered under "EXTENSION AND TRUNK / JUNCTION"

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य
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GENERAL FEATURES
of EPABX SYSTEM

Number of Audio Conference
Participants Supported

NA

Number of Media Channel/Ports NA

Number of IP-TDM Concurrent
Calls(2 users per call)
Supported

NA

Call Buffer Memory System No

If Call Buffer Memory
Available,Number of Records

NA

Voice Mail Support Yes

If Voice Mail facility required,
Number of Voice Mail Channels
for concurrent calls

NA

Number Voice Mail Users NA

Available for Voice Mail,
Number of Hours of Recording

NA

Auto Attendant Facility Yes

If Auto Attendant facility,
Number of Auto Attendant
Channels for concurrent calls

NA

ASMDR/CDR ( hint : Automatic
Station Message Detailed
Record / Call Detailed Record)

Yes

Voice Logger NA

If YES, Number of Simultaneous
Calls that can be Recorded in
Voice Logger

NA

Security Feature(for server
based)

NA

Supported Functionalities (for
server based)

NA

Supported Codecs G711, G729

SYSTEM/EXTENSION/
ATTENDANT
CONSOLE FEATURES

System Features Automatic Route Selection facility, DID facility(Direct
inward dialing), DOD facility(Direct outward dialing),
DISA facility(Direct inward station access), Multi Level
Voice DISA facility, Privacy of Call, ASMDR/CDR,
Programmable class of service for (STD/ISD/LOCAL)
dialing as per need, Caller ID information for both
internal and external callers (over Analogue, ISDN
PRI), unique authorization codes for every users,
Automatic call back, Call waiting, Music-on-hold
facility, Call budgeting, Least cost routing, Mix-mode
dialing, Provision for remote logins, Extension to
Extension dialing

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य
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Extension Features Call forwarding, Consultation Hold, Brokers Call,
Automatic call transfer, Conference call, Call pick up,
Call re routing, Auto call disconnection, Dynamic STD
Lock, Paging on key phone, Password control, Virtual
Telephony, Howler Tone, Call parking, Auto
answer/Auto off, Emergency call facility,
Missed/Dialed/Received Call Lists, Last Caller Call
back, Password display suppression, Personal
Identification Number, Hotline, Preset Conference
Calls, Direct Call billing in rupees, Call billing printout,
Calling line identification(CLI), Remote Maintenance,
Other Extension features

Attendant Console Features Answering an incoming call, Call queuing, Serial Call,
Call waiting display, Automatic Call Distribution, Call
Hold, Trunk offering, Night service, Head phone
connectivity, Other Attendants console Features

Voice Prompts and
Announcement

Yes

If yes, Number of Levels of IVRS 4

POWER SOURCE Supply Voltage 230V AC,50Hz

Supply Voltage for Media
Gateway (For Server based)

230V AC,50Hz

Provision for Inbuilt Battery
Charging Arrangement for
providing Battery Backup

NA

FCBC NA

If yes, minimum current Rating
of FCBC at chrging voltage of
48V (Ampere)

NA

Protection against over current
and accidental reversal of
polarity on the input side and
against over current and over
voltage on the output side

YES

OPERATING
CONDITIONS

Minimum Operating
Temperature (?C)

0

Maximum Operating
Temperature(?C)

45

Operating Humidity (RH) @ 40
?C (%)

95

TEST REPORT/
CERTIFICATION

TEC approval as per the latest
TEC specifications

Yes

Type of lab which carried out
Test of Complete Product to
prove the conformity of product
as per specification

Govt Lab

INSTALLATION AND
COMMISSIONING

Installation and Commissioning Yes (Covered under Scope of supply)

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य

7 / 11



Chemical Earthing to achieve
resistance < 2ohm

No

OPERATION &
MAINTENANCE
SUPPORT

The scope of supply include one
set of operation and
maintenance manual for each
equipment

YES

Operation & Maintenance
Terminal

NA

Training provided to buyers YES

If YES,Details of training On site training for 3 days

SERVICES Comprehensive Warranty
(YEARS)

1.0 (year)

Specification
Specification Name/ विशविश   काका

नामनाम
Bid Requirement/ बडबड  केके  िलएिलए  आव यकआव यक  (Allowed

Values)/अनुमतअनुमत  मू यमू य

Additional Specification Documents/अित रअित र   विशविश   द तावेज़द तावेज़

Verified and Signed Tp
document View

Consignees/Reporting Officer/परे षतीपरे षती// रपो टगरपो टग  अिधकारअिधकार   and/ तथातथा Quantity/मा ामा ा

S.No./ ..
सं.सं.

Consignee
Reporting/Officer/

परे षतीपरे षती// रपो टगरपो टग
अिधकारअिधकार

Address/पतापता Quantity/मा ामा ा Delivery Days/ डलीवरडलीवर  केके
दनदन

1 Prabodh Kumar
Shaw

834005,CIPET Ranchi, Hehal,
Kaju bagan, Ranchi, 1 15

Special terms and conditions-Version:2 effective from 02-11-2022 for category PABX System -
EPABX (V2)

1. This category pertains to the products covered under Mandatory Testing and Certification of Telecom
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegraph (Amendment) Rules,
2017. Sellers to ensure compliance of the MTCTE certificate against Essential Requirement (ER) for the
model offered on GeM Portal. Procuring Authorities to check compliance of model procured against the
applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered under Public Procurement
(Preference to Make in India (PPP-MII )) Policy of DOT notified vide Gazette Notification dated 29th August
2018 as amended from time to time, it should also comply to the certification against applicable Generic
Requirement (GR)/ Interface Requirement (IR) if issued by TEC.
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Buyer Added Bid Specific Terms and Conditions/ े ताे ता  ाराारा  जोड़जोड़   गईगई  बडबड  कक   वशेषवशेष  शतशत

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

After award of contract – Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing– the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

4. Sample Clause

After award of contract – Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1
samples for Buyer's approval, within 5 days of award of contract. Buyer shall, as per contract specifications
framework, either approve the advance sample or will provide complete list of modification required in the
sample within 5 days of receipt of advance sample. Seller shall be required to ensure supply as per
approved sample with modifications as communicated by Buyer. If there is delay from buyer side in
approval of advance sample – the delivery period shall be refixed without LD for the period of delay in
sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.
Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

·         Specification As per Golden Parameter.

·         Preferable Brand MATRIX or Any Similar Brand with same Design as per Bid Image and Specification/Gold
en Parameter)
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·         Sample / Make/ Model Approval is compulsory after award of contract it may be done through Physical Ve
rification, Video call etc. Without approval of the item/ product may not be accept by buyer.

·         It is mandatory to upload the item design/ make model/ specification during bid submission (failed to prod
uce may be rejected from buyer side.

·         Any query contact admn.ranchi@cipet.gov.in

·         The Centre Head, CIPET:CSTS-Ranchi reserves the right to accept or reject/Cancel any tender or all tender
s at any time prior to award of contract without assigning any reasons whatsoever and no correspondence
shall be entertained in this regard.

·        In the case of a dispute or differences arising between the Buyer and Seller relating to any matter arising 

out or connected with this agreement, such dispute or differences shall be referred within the Jurisdiction 

of Court, Ranchi (Jharkhand).
.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

7. Certificates

To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the
date of bid opening (to be uploaded with bid):

Authorization Certificate-if any
.

8. Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

Disclaimer/अ वीकरणअ वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
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7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह बड सामा य शत  के अतंगत भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क  सामा य शत  के खंड 26 के संदभ म भारत के साथ भूिम सीमा साझा करने वाले देश के बडर से खर द
पर ितबंध के संबंध म भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी बडर इस िन वदा म बड देने के िलए तभी पा  होगा
जब वह बड देने वाला स म ािधकार  के पास पंजीकृत हो। बड म भाग लेते समय बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा कए जाने व इसका अनुपालन न करने पर अनुबंध को त काल समा  करने और कानून के अनुसार आगे क  कानूनी कारवाई
का आधार होगा।

---Thank You/ध यवादध यवाद---
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