
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 07-02-2025 15:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 07-02-2025 15:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Chemicals And Fertilizers

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Chemicals And Petrochemicals

Organisation Name/संगठनसंगठन  काका  नामनाम Central Institute Of Plastics Engineering And Technology
(cipet)

Office Name/काया%लयकाया%लय  काका  नामनाम South

&ेता&ेता  ईमेलईमेल//Buyer  Email cipetmduadmn@cipet.gov.in

Item Category/मदमद  केटेगर�केटेगर�
Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian; Breakfast, Dinner, Lunch,
Snacks; Inside Building Premises (exclusive for employees/
patients/ in house personnel)

Contract Period/अनुबंधअनुबंध  अविधअविध  1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  +यूनतम+यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष1वष1  काका))

50 Lakh (s)

Years of Past Experience Required for
same/similar service/उ+ह�ंउ+ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे45तअपे45त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

2 Year (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव:यकआव:यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष1वष1  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  ;ा<;ा<  हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष1वष1  सेसे  =टाट%अप=टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  =टाट%अप=टाट%अप  कोको  छूटछूट  ;ा<;ा<  हैहै

Yes

 

Bid Number/बोली &मांक (�बड सं>या):
GEM/2025/B/5831255

Dated/?दनांक : 17-01-2025

Bid Document/  �बड�बड  द=तावेज़द=तावेज़
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Document required from seller/�व&ेता�व&ेता  सेसे  मांगेमांगे
गएगए  द=तावेज़द=तावेज़

Experience Criteria,Bidder Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

Bid to RA enabled/�बड�बड  सेसे  Hरवस%Hरवस%  नीलामीनीलामी  स?&यस?&य  ?कया?कया No

ITC available to buyer/&ेता&ेता  केके  िलएिलए  उपलIधउपलIध
आईट�सीआईट�सी Yes

Type of Bid/�बड�बड  काका  ;कार;कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूJयांकनमूJयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  =पLीकरण=पLीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मूJयमूJय 9000000

Evaluation Method/मूJयांकनमूJयांकन  पMितपMित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूJयमूJय  दशा%नेदशा%ने  वालावाला  �वNीय�वNीय  द=तावेजद=तावेज
PेकअपPेकअप  आव:यकआव:यक  हैहै

Yes

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बQक State Bank of India

EMD Amount/ईएमड� रािश 450000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बQक State Bank of India

ePBG Percentage(%)/ईपीबीजी ;ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे45त अविध (मह�ने). 12

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत1 के अनुसार ईएमड� छूट के इSछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द=तावेज़ ;=तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व=तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा ;दाता ईएमड� से छूट के पा  हQ। VयापाHरयW को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
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जमानत रािश, जहां यह लागू होती है, लाभाथX के प5 मY होनी चा?हए। 

Beneficiary/लाभाथXलाभाथX  : 
Officer P&A
South, Department of Chemicals and Petrochemicals, Central Institute of Plastics Engineering and Technology
(CIPET), Ministry of Chemicals and Fertilizers
(M Venkata Ramana Murthy)

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

Additional Qualification/Data Required/अितHर[अितHर[  यो\यतायो\यता / /आव:यकआव:यक  डेटाडेटा

Annual Turnover and Profit Requirement:Rs.50 Lakhs in any last three financial years 2021-2022, 2022-23,
2023-2024.

Number (up to 100%) of service provided in the past year to government agencies with minimum
footfall.:Minimum 2 Numbers of services provided in the past for the Govt Agencies / Institutes is Preferred.

Number (Up To 100%) Of contracts executed with business revenue of not less than xxx in A Single
Contract To A Government Agency In The Past Three Years:Minimum Rs.50 Lakhs preferred.
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Minimum Years (Up To 5 Years) Of Experience in Related Field:Min. 2 Yrs of Exp. in catering agency in
any educational institutions preferably in Govt Institutes

Geographic Presence In States:Madurai, Tamilnadu

Distribution/ Serving Style:1737096725.pdf

Menu Items:1737096775.pdf

Scope of Work:1737103113.pdf

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian;
Breakfast, Dinner, Lunch, Snacks; Inside Building Premises (exclusive For Employees/
Patients/ In House Personnel) ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�Lयाँ�विश�Lयाँ  

Specification Values

Core

Type of Diet Vegetarian , Non-Vegetarian

Type of Meal Breakfast , Lunch , Dinner , Snacks

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house
personnel)

Electricity Charges To be provided by Buyer

Cooking Gas Charges To be provided by Service Provider

Water Charges To be provided by Service Provider

Basic Furniture To be provided by Service Provider

Canteen’s Operational Days in a
week 7 days a week

Cooking Equipments To be provided by Service Provider

Essential Crockery To be provided by Service Provider

Canteen Staff To be provided by Service Provider

Distribution/ Serving Style From single point – (canteen establishment)

Uniform for Canteen Staff To be provided by Service Provider

Display Shelf To be provided by Service Provider

Smart Vending Machines To be provided by Service Provider

Addon(s)/एडऑनएडऑन

Additional Details/अितHर[अितHर[  �ववरण�ववरण

Canteen Start Time 06:00

Canteen End Time 21:00

Input Tax Credit(ITC)/इनपुटइनपुट  करकर  &े?डट&े?डट((आईट�सीआईट�सी)) and/  तथातथा  Reverse Charge(RCM)/Hरवस%Hरवस%  ;भार;भार ( (आरसीएमआरसीएम)) Details
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ITC on GST/जीएसट�जीएसट�  परपर  इनपुटइनपुट  करकर  &े?डट&े?डट ITC on GST Cess/जीएसट�जीएसट�  उपकरउपकर  करकर  &े?डट&े?डट

100% NA

Additional Specification Documents/अितHर[अितHर[  �विश�L�विश�L  द=तावेज़द=तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//Hरपो?ट_गHरपो?ट_ग  अिधकार�अिधकार�  

S.No./&.&.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Hरपो?ट_गHरपो?ट_ग
अिधकार�अिधकार�

Address/पतापता

Total No of
Employees/
Individuals/
Footfall to
be served
per day

Additional
Requirement/अितHर[अितHर[

आव:यकताआव:यकता

1 M Venkata Ramana
Murthy

625110,CIPET : Centre for
Skilling and Technical Support
(CSTS) Near Samathuvapuram,
Thiruvathavur, Madurai -
625110.

1

Total Canteen
Space (In Sqft) :
5000
Monthly License
Fee : 0
Duration in Months
: 12
Working Days in a
Month : 30

Buyer Added Bid Specific Terms and Conditions/&ेता&ेता  aाराaारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतcशतc

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

i) Eligibility Criteria: The intending bidder should submit the copies of requisite documents and satisfy the f
ollowing criteria:-

1. Valid MSME Certificate (if Applicable)

2. Copy of PAN

3. Copy of Valid GST registration Certificate.

4. Copy of Valid FSSAI License certificate to be uploaded.

5. Minimum Average turnover of Rs. 50 Lakhs during last 3 financial ye

ars ending 31st March 2023. (Certificate of Chartered Accountant c

ertifying annual turnover must be attached)
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6. Experience of 02 years for providing Catering Services in a Government/Autonomous/ reputed Institute 
of minimum 350 Students. (Document required as per GeM bid criteria)

7. Past Experience of similar services (Document required as per

GeM bid criteria) The bidder must have successfully executed/completed similar services at least

One single order of 80% of the estimated bid value for Similar services.

                                            OR

02 Orders each of 50% of the estimated bid value for Similar services.

                                            OR

03 Orders each of 40% of the estimated bid value for Similar services.

8. Should not have been blacklisted/debarred/contract terminated / incident raised in GEM portal by any G
ovt./Semi Govt./Govt. Undertaking/PSU or any other organization in last 03 years . An undertaking must be
submitted in the ATC document (Self Declaration to be Provided).

9. The bidder should not be under liquidation, court receivership or similar proceeding should not be bankr
upt. Bidder to upload to this effect with bid (Self Declaration to be Provided).

10. An office of the bidder must be located in the state of consignee. Documentary evidence to be submitt
ed along with the bid.

NOTE: Non-submission/ not uploading of any document as mentioned on Gem portal in the pre-
qualification criteria will lead to rejection of their bid.

TERM & CONDITIONS FOR CATERING SERVICES

1. The rate quote includes cost of provisions, cost of vegetable, cost of gas refilling, salaries to mess worke
rs and maintenance.

2. The contract will come into force from 01.05.2024 to 31.03.2025.

3. Water, Electricity, Lighting will be provided by CIPET.

4. Minimum no. of days to avail mess out is 2 (Two) days and the students can avail mess out of 10 times p
er semester.

5. Necessary entries shall be made in the mess card/register for billing purpose by contractor.

6. No advance payment will be paid for running the mess.

7. Contractor has to submit the bills in the first week and payment will be processed in 15 days from the d
ate of submission of bills after deducting of TDS as applicable.

8. Contractor shall keep the entire infrastructure in good conditions & shall be returned intact at

the time of termination of contract of the hostel.

9. Food will be served at five different places as detailed below:

a) CIPET:CSTS, Thiruvathavur, Madurai-625110

1.Boys Hostel (old) - Dining & Kitchen (30-100 Nos) - for Students

2.Boys Hostel (new) - Dining (30-150 Nos) - for Students

3.Girls Hostel - III - Dining (10-60 Nos) - for Students

4.Staff Canteen -IV - Canteen Dining & Kitchen (25-60 Nos)

CIPET Madurai is in the process of making arrangements to serve food to students (Boys) at Newly constru
cted Boys Hostel which will be ready by June 2024.

b) Product Testing Lab, K Pudur, SIDCO , Industrial Estate, Near Post Office, Madurai-625007

6 / 10



1. Testing Lab (Lunch Only) - Staffs (5-15 Nos) & for Students - (20 - 70 Nos)· Distance between the places 
are shown in drawing ( Annexure VII enclosed)· There can be a little variation in menu for the food to be su
pplied at PTL, K Pudur Madurai, as agreed mutually between CIPET and Bidder within the same quoted Pric
e. The food can also served in Tiffin carrier to the staff at PTL, K.Pudur, Madurai.

10. No Extra cost/arrangement will be provided by CIPET for serving food at different places towards trans
portation charges, manpower and utensils in this regard,(Detailed drawing attached)

11. The contract may be terminated in 30 days notice in advance by both the parties.

12. Contractor shall have to provide sufficient manpower to supply food. He/ She shall make all such arran
gement to run the mess in smooth condition and the Contractor has to arrange Housekeeping and clearing
personnel in Kitchen and Dining Hall and washing of Plats/ Glass.

13. A Mess Managing Committee under supervision of CIPET management will monitor the mess, quality of
food etc. & suggestions for improvement, if any.

14. Contractor shall not entertain outsiders other than mess staff inside the catering area premises. He / S
he shall not use the premises / infrastructure for any other commercial activities.

15. Contractor shall ensure use of material of reputed brand for food.

16. In case of any deviation in the menu quoted, money shall be deducted proportionality from the bill clai
med.

17. Approved timings & Menu for serving food should be strictly followed.

18. The Contractor should ensure availability of stocks of Extra items as provided in annexure-V at all time
s & the charges may be fixed between CIPET and the Contractor as agreed mutually time to time with
reference to MRP.

19. Continuation of contract is subject to adherence of quality, rate, timing and feedback from students & 
Staffs.

20. The contractor shall not increase the quoted rate within the contract period.

21. Any major repairs in civil infrastructure shall be brought to the notice of concerned authorities for nece
ssary action.

22. Hygienic, fresh food and the items prepared as per the menu list (enclosed) shall be served at all time.

23. Prior approval of CIPET Management and canteen Committee have to be obtained for any change in m
enu. All the items shall be prepared in-house.

24. If any drastic reduction in the prices of material, revision on the rate may be considered.

25. The contractor should not involve with students activities at the Hostel/ Institute.

26. The contractor shall deposit a sum of Rs.2,10,000/- with the institute as security deposit in the form of 
Demand Draft / NEFT / FDR. The security deposit shall be returned to the contractor within 60 days from th
e date of end of the contract on settlement of all issues within CIPET, subject to deduction or forfeiture on 
account of institute dues/employee dues/return of utensils/losses/thefts/ damages, etc. The deposit will be 
on no interest so long as it is retained by CIPET.

27. The liability for compensation for cooks, helpers, suppliers shall be that of contractor and the contracto
r is held responsible.

28. In case of any poison in food or any loss to the student life due to food poison, the contractor will be at 
the sole responsibility and loss has to be made good by them, unless otherwise proved that it was not thei
r liability.

29. The contractor shall supervise the cooking and helping personnel adequately and ensure good hygieni
c food is served to the students.

30. The institute may extend the contract period based on performance with a written consent of the contr
act every year upto maximum Three year.

31. With regard to the interpretation of the terms & conditions of this contract or any other disputes the de
cision of the Director & Head / Centre Head, CIPET Madurai shall be final.
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32. Madurai is the jurisdiction for settlement of all legal disputes.

33. In the event of either party being rendered unable by Force Majeure to perform any obligation required
to be performed by them under the CONTRACT, the relative obligation of the party affected by such Force 
Majeure shall be suspended for the period during which such cause lasts.

34. The term “Force Majeure" as employed herein shall mean acts of god, war, revolt, riots, fire, flood and 
act and regulations of the Government of India or any of its authorized agencies, Pandemic, Epidemic, Qua
rantine Measures, Civil Riots, Fire directly affecting the performance of the CONTRACT, Flood and Acts and 
Regulations of respective government of the two parties, namely CIPET and the CONTRACTOR. Upon the oc
currence of such cause and upon its termination, the party alleging that it has been rendered unable as af
oresaid thereby, shall notify the other party in writing, the beginning of the cause amounting to Force Maje
ure as also the ending of the said clause by giving notice to the other party within 48 hours of the ending o
f the cause respectively.

35. If deliveries are suspended by Force Majeure conditions lasting for more than 1 (one) month, CIPET sha
ll have the option of canceling this CONTRACT in whole or part at his discretion without any liability at his p
art. Time for performance of the relative obligation suspended by Force Majeure shall then stand extended
by the period for which such cause lasts.

36. If because of any strike or lockout either in CIPET CSTS Madurai or in the Local area, the Successful ve
ndor is unable to function or his business is affected, CIPET CSTS Madurai shall not be liable for any loss, w
hich the Successful vendor may suffer in such an event.

37. Any situation of force majeure shall not be payable by the Institute under any circumstances. For the p
eriod of force majeure, no amount shall be payable to the Contractor.

38. The Contractor possessing food license issued by the Competent authority will be given preference. In
case if a contractor is finalized without possessing the license at the time of agreement, will be asked to a
cquire the license after commencement of contract. and he / she should submit the copy of Licence within 
90 days from the date of award of contract.

39. The Contractor shall be responsible for the deposit of his employee’s and employer’s share of statutory
contributions to the ESI/EPF, EDLI, if applicable at his own level and maintenance of such records as per rul
e. The contractor should be responsible for linking of UAN’s and transfer & issue the ESIC card to
employee, if any.

40. The Institute in any situation will not be under any obligation to pay compensation or make the payme
nt for which services are not rendered

41. In case of breach of any substantial terms and condition of the contract, the Performance Security Dep
osit of the Contractor will be liable to be forfeited, beside immediate termination of contract or other lawfu
l action that may be taken against the Contractor.

42. The contractor shall compulsorily submit the proofs of payments towards PF, ESIC and GST (if applicabl
e) dues of the previous month for claiming subsequent month’s payment.

43. The Contractor is required to employ a Mess Manager to liaise between the students and the Hostel an
d Institute Authorities and an adequate number of mess workers/attendants for effective functioning and a
rrangement of the mess.

44. Safety measures are to be provided by the Contractor themselves. He should install fire extinguisher e
tc. at appropriate places to prevent fire hazard.

45. The Contractor will ensure and comply with the provisions of various municipal and other
Rules/Regulations/Laws of the Government in respect of wages and other benefits to their employees.

46. The Institute shall not be the party in case any dispute takes place between the Contractor and their e
mployees for what so ever reasons.

47. Contractor shall issue invoice only after approval of attendance from the mess management committe
e/ CIPET administration

48. The caterer shall, at his own cost, maintain adequate stock of food grain, grocery, and adhere to the st
andards of the Institute. The caterer shall be responsible for proper hygienic storage of all raw materials. T
he institute shall not be responsible for any losses arising out to maintain stock.

49. For effective monitoring of Catering services, cateror having their office functioning atleast last one ye

8 / 10



ar about 300 km circumference from CIPET Madurai shall be preferred.

Please acknowledge receipt of this letter and signify your acceptance thereto.

Date:

Signature

Place:

Name of the Contractor

Address:

.

Disclaimer/अ=वीकरणअ=वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
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acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/सामा+य िनयम और शतc, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा+य िनयम और शतc is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा+य शत1 के खंड 26 के संदभ% मY भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर ;ितबंध के संबंध मY भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मY �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स5म ;ािधकार� के पास पंजीकृत हो।�बड मY भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ?कए जाने व इसका अनुपालन न करने पर अनुबंध को तhकाल समा< करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध+यवादध+यवाद---
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